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QAPonline Help File 
 
This help file has been created to assist you in accessing QAP online and developing the 
initial relationships. 
 
 
About QAPonline 
 
QAPonline is a database driven web site. All information is delivered as part of a data 
structure. The design concepts are outlined below to help to visualize the process required to 
get started. Essentially to do anything in QAPonline, you will need to select a scheme of 
interest, enroll in the scheme and then access the various installments that comprise a 
scheme. Scheme for quality assurance or education and future training schemes will all 
operate in the same manner. 
 
The site is highly interactive – you display a question and you answer then question. 
Depending on the type of question, you can usually access the reply pages for the question to 
determine how your answer compares with other participants. 
 
QAPonline has been developed around the concept that your participation is part of a 
subscription your company has paid for. As such your activity is part of the company quality 
activities and your replies can be viewed as part of the companies responses or as part of the 
wider community of QAPonline participants. 
 
Essentially, you will need to register yourself before any other function. 
 
If you are the primary member of a group, you can create an instance of your company with 
you as the QAP Supervisor. When you do this a unique clinic code is created that will allow 
others to join your QAP group. 
 
If you wish to be part of a QAP group, then you will need to obtain the clinic code from your 
supervisor. 
 
When you have joined a QAP group, you will have access to all the schemes your company 
has subscribed to. You will need to enroll in each scheme one at a time, nominating your 
particular skill level in each scheme. 
 
Within each QAP group, there is the potential to create an instance of one or more 
laboratories that comprise the group. You have the potential to align yourself to one 
laboratory on joining the group. 
 
Each member of a QAP group can be identified to ensure openness among staff members 
and there are no unidentified members. 
 
You can then access each installment in each scheme and complete each quiz in each 
installment in each scheme.  
 
Every reply will be logged to your subscriber number, your QAP group and your laboratory. In 
this way, QAPonline has the potential to deliver QA/QC data on each laboratory performance. 
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OK Let’s get started. 
 
Open www.FertAid.com and select FertAid. This opens the home asp pages for 
FertAid  

 
 
The home page (also accessed by 
www.QAPonline.com) provides 
access to the three major areas of 
FertAid  

• Quality Assurance/ Training 
and Education 

• Laboratory Information on 
Suppliers and Products 

• Clinic Information. 
 
On the vertical menu, you have 
options to log in if you already have 
a logon code and password. If not 
then Select Register and complete 
the form (see below). The other 

options on the vertical menu frame are similar to the horizontal menu but include introductory 
text about FertAid, a cartoon page and an option to submit a site to FertAid’s directory. 
 
The Laboratory and clinic pages are currently on hold as QAPonline is developed. 
 

If you have not registered before select ‘Register’ from the 
left hand menu to open the registration form. 
 
If you have already registered, then merely complete the 
logon code and password and press ‘Logon to QAPonline’. 
 
If you forget your password, you can “forgot your password?” 
and type in your email address. Your logon code and 
password will be sent to the email if it exists on the system 
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Register with QAPonline. 
 

 
The registration process only 
takes a few minutes and is 
designed to establish who you 
are. When you register, the 
system will create a unique 
logon name and password that 
you cannot alter (at least at 
this time). 
 
You need to complete each 
text box. Please insert a ? or *  
for any box that you are unable 
to complete.  
 
 
You should check your fax 
number and your email 
address since this is the only 
form of communication 
QAPonline will have with you. 

Some registrations return an error in the email address. When this happens, QAPonline will 
send a fax to the listed number informing the new subscriber of the flawed email address 
together with the logon code and password. Each subscriber may modify their details once 
logged on by accessing “Profile” (see later).  

 
When you complete the form 
and submit it, the system will 
recommend you record your 
logon code and password. 
 
You will also be asked to 
nominate your general field of 
expertise e.g. Andrology, 
Embryology, etc. 
 
Press submits to complete the 
registration process. 
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On registration.  
 
This is the first page you see when you register. It basically defines the rules for QAPonline. 
You will only see this page once. 
 

 
The same upper menu will appear on 
each page within QAPonline. 
 
Several pieces of information are 
apparent. 
 

 
The upper left section details your 
subscriber number, your logon code 

and password and your email address. If the email address is incorrect or changed, select 
MyProfile to edit this and other personal information. 
 
The Home button will always bring you back to the home page.  
 

 
The home page always shows the 
standard upper horizontal menu, your ID 
status in the center, latest new and 
modifications on the right. 
 
A site map is available from the left menu. 
The site map is either a list of all menus 
you will “discover” and a more recent text 
version. 
 
 
 
 
In the centre is the identification of your 
registration indicating the laboratory you 
indicated you belong to and the QAP 

group you may or may not 
have joined. At present, you 
have not joined a QAP group.  
 
At this stage you have 2 
options. You can either 
create a 

he QAP Supervisor or you can join an existing group. 
new QAP group with 

you as t
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Creating a QAP Group – The key to QAPonline is that you can create and manage 
(in part) all your staff activity online. To do this you need to create a record of your QAP 

ompany with many laboratories 
within it. When you do this you 
will be automatically allocated 
the position of QAP Supervisor. 
You can change this to another 
member of your group at any 
time but to get things started, 
Select “Create a new QAP 
Group” from the front of the 
home page. You will be 
provided with information about 
a QAP group and asked 
whether you want FertAid to do 
it or if you wish to proceed 
yourself (it is not difficult). 
 
Select “Make me a 

group. This may be your single laboratory or it may be a c

QAP 
pervisor” from the page. The 

Supervisor. Select the button 
“Please record that I am the 

marks your 
registration as a QAP 
supervisor. The system now 
asks you to complete the 
formation of the QAP group. 
 
 

 
 
 
 

su
site then asks if you are 
prepared to be the QAP 

clinics QAP Supervisor”. 
 
This then 

 
 
 
 
The next screen confirms your 
registration has been logged as 
a Supervisor and now prompts 
you to create the QAP group. 
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This page asks you to provide 
a name for the QAP group, 
indicate it general geographical 
area and asks you to identify 
the type of QAP group. 
 
Please note it has used your 

 to complete the 

he system now records your 

ou should provide this code 

o 

 you return to your home page, you 

apply to 

logon code and password to 
be the code to access the 
groups contact information if 
you need to. 
Press Submit
process. 

 
 
T
QAP Group as a valid group 
within QAPonline and 
provides a clinic code which 
will allow others to join your 
group. In the example, the 
clinic code is Test2037. 
 
 
Y
to all staff you wish to allow 
access to the group. 
everyone in the group. In this 

way, the composition of the group is transparent to all members. . 
 

Remember, the names of all staff members will be known t

 
If
will see that you are now linked to the 
QAP group “Test Institution”. 
At this stage, you should 
QAPonline for a subscription to the 
QA scheme of interest to your clinic. 
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Joining a QAP group.   You should instruct your staff to register as above and select 

“Add my name 
to a QAP Group” 
that is found on 
the Home Page 
to link their 
registration with 
the QAP group. 
Use the clinic 
code to provide 

the link. 
 
 
QAP Company Information and Subscriptions. 
If you select Company rather than Home Option, you can see that you now exist as part of a 

company however, you still do not have access to the Quality Assurance schemes that 
require a subscription. At this point, you need to contact FertAid and arrange a subscription to 
the schemes of interest to your laboratory. FertAid requires the formation of the QAP group 
before it can allocate access to the schemes. It is better if you perform these functions as 
described above before applying for a subscription. 
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